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Frontlines

When I was in the newspaper business, every day involved a 
crisis or 10. 

I clearly remember my earliest workplace crisis. As a new 
writer fresh out of college, I arrived for my first day on the job 
just as the veteran reporter who was assigned to mentor me 
was busy being fired. 

Then there was that late election night in 2000 when the 
downstairs presses were speedily printing the next day’s news 
with the massive “Gore Squeaks In” headline. Ouch! 

Or that beautiful Tuesday in September when those same 
presses were commandeered to print out a hastily produced 
supplement announcing the horrific events of 9/11. Newspa-
per people who thrive on adrenaline and chaos were able to 
communicate, collaborate, and push through with a focused 
determination that I have rarely seen since.

Crises, big and small, happen. Workplaces aren’t immune 
to them.

My crises may have delayed people from getting their news 
on time. How healthcare technology management (HTM) 
professionals handle themselves in an emergency, on the 
other hand, could mean life or death. They are key cogs in 
the patient care machine and, as such, must be able to handle 
themselves in times of acute crisis. 

In this month’s issue, writer Stephanie Stephens talks to 
experts in the HTM field about how to avoid and navigate 
workplace catastrophes. 

The cover story delves into ventilator technology, and issues 
that may arise while helping critically ill patients breathe. Crises 
can—and do—happen with these complex machines. Knowing 
the basics, including battery maintenance and data and alarm 
management, is crucial, and it becomes even more so when the 
technology is used outside the clinical setting. 

Now, if only working through an on-the-job dilemma was 
as easy as pretending it doesn’t exist. Then busy people like 
us could keep quoting Henry Kissinger when faced with the 
possibility of one.

“There can’t be a crisis next week. My schedule is already full.” n

Jena Passut
Managing Editor
jpassut@aami.org

In Times  
Of Trouble Senior Director of 

Communications 
Sean Loughlin

Managing Editor 
Jena Passut

Editorial Board Chair 
W. Glenn Scales, CBET  
Durham, NC

Publisher 
Allen Press Publishing Services

Advertising Manager 
Jane Richardson

Graphic Designer 
Kristin Blair

Copy Editors 
Barbara Saxton 
Joseph Sheffer

Editorial Board

Pat Baird 
Baxter Healthcare Corporation 
Round Lake, IL

Matthew F. Baretich, CCE, 
PhD, PE
Baretich Engineering Inc.
Fort Collins, CO 

Damien S. Berg, CRCST
University of Colorado Health
Denver, CO

Michael J. Capuano, CBET, CCE
Hamilton Health Sciences 
Corporation
Hamilton, ON, Canada 

J. Tobey Clark, CCE
University of Vermont  
Technical Service Program
Burlington, VT

Ted Cohen, MS, CCE
University of California Davis 
Health System
Clinical Engineering Department
Sacramento, CA

Maria Cvach, DNP, RN, CCRN
Johns Hopkins Hospital
Baltimore, MD

Larry Fennigkoh, PhD, PE, CCE
Milwaukee School of Engineering
Milwaukee, WI 

Russell Furst
Lakeland Regional Health System
Biomedical Engineering
St. Joseph, MI

Izabella Gieras, MS, MBA, CCE
Huntington Memorial Hospital
Pasadena, CA

Alan Gresch 
Alpha Source  
Milwaukee, WI

Rick Hampton
Partners Healthcare System
Boston, MA

Gregory L. Herr 
The Christ Hospital
Cincinnati, OH 

Larry W. Hertzler, BS, MBA, 
PE, CCE
ARAMARK Healthcare
Charlotte, NC 

Jeff Kabachinski, MCNE, MS-T
ARAMARK Healthcare
Charlotte, NC 

Alan Kusinitz
SoftwareCPR
Boston, MA

Alan Lipschultz, CCE
Healthcare Technology 
Consulting LLC
North Bethesda, MD 

Patrick K. Lynch, CBET MBA CCE
Global Medical Imaging (GMI)
Charlotte, NC 

Kenneth E. Maddock, BSEET
Baylor Scott and White Health
Dallas, TX 

Royce “Glen” McQuien
Crothall Healthcare
San Antonio, TX

Purna Prasad, PhD, MS, BE, CCE
Stanford University Medical 
Center
San Francisco, CA

Manny Roman, CRES 
Salon, OH 

Rick Schrenker, MS
Massachusetts General Hospital
Department of Biomedical 
Engineering
Boston, MA

Ed Snyder 
Thomas Jefferson University 
Hospital
Philadelphia, PA

Dave Stiles, CBET 
Long Beach Memorial Medical 
Center 
Long Beach, CA 

Mention of any commercial 
product, process or service 
by trade name, trademark, 
manufacturer, or otherwise 
in BI&T does not constitute 
or imply an endorsement or 
recommendation by AAMI.  
The views and opinions of the 
authors in BI&T do not state or 
reflect the opinion of AAMI.

POSTMASTER: Send address 
changes to: BI&T, 810 E. 10th 
Street, P.O. Box 1897, Lawrence, 
KS 66044-8897. AAMI Members 
send changes to AAMI; 4301 
N. Fairfax Drive, Suite 301, 
Arlington, VA 22203-1633;  
non-members send changes to 
Kansas address above.

© Copyright AAMI 2014. Single user license only. Copying, networking, and distribution prohibited.


